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Security & RACF 1 1 0 0 0 0 0 0 2 0 12

Printer/VPS 0 1 0 31 0 0 0 0 32 0 0

Other Software 0 1 0 0 0 0 0 0 1 0 0

Other 1 1 0 0 0 1 0 0 1 0 0

OS/390

Aperture Vista 0 0 0 2 0 0 0 0 2 0 0

NIH Data Center

Inquiry 1 0 0 0 0 0 0 0 1 0 13

General Information

Connect Direct 0 2 0 0 0 0 0 0 2 0 0

Connectivity

Permissions/Shares 1 0 0 0 0 0 0 0 1 0 18

Move PST 0 1 0 0 0 0 0 1 0 0 21

Back Office Support

Windows 1 0 0 0 0 1 0 0 0 0 0

Unix 0 0 0 8 0 1 0 0 7 0 0

Other 0 2 0 16 0 4 0 0 14 0 0

Colocation-ON 0 0 0 16 0 6 0 0 10 0 0

Colocation-OFF 0 0 0 3 0 0 0 0 3 0 0

ASR

OS/NOS/Troubleshoot 0 1 0 0 0 0 0 0 0 1 0

OS/NOS/Install 0 1 0 0 0 0 0 0 1 0 0

Application Support

Total Tickets Closed: 79

Total Tickets Assigned/Pending/Checked Out: 13

Total Tickets Created: 92

Grand Total: 5 11 0 76 0 13 0 1 77 1 1
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